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CIV IL  SOCIETY 

&RPPLW� WR� LPSOHPHQWDWLRQ�DQG�RU�VFDOH�XS�RI� WKH�DYDLODELOLW\�RI�DFFHVVLEOH��TXDOLW\�DQG�FRRUGLQDWHG�PXOWL-VHFWRUDO�
DQG� YLFWLP�VXUYLYRU-FHQWUHG� UHVSRQVH� VHUYLFHV� IRU� ZRPHQ� DQG� JLUOV� LQ� DOO� WKHLU� GLYHUVLW\�� JXLGHG� E\� WKH� (VVHQWLDO�
6HUYLFHV�3DFNDJH�IRU�:RPHQ�DQG�*LUOV�6XEMHFW� WR�9LROHQFH�DQG�DVVRFLDWHG�WRROV��7KLV� LQFOXGHV�SURYLVLRQ�RI�GHGL�
FDWHG�QDWLRQDO�EXGJHW� OLQHV�� LQFOXGLQJ� WKURXJK�1DWLRQDO�$FWLRQ�3ODQV��FRYHULQJ� WKH� ILQDQFLDO�DQG�KXPDQ� UHVRXUFHV�
QHFHVVDU\� IRU� WKH� SURYLVLRQ� RI� WKHVH� VHUYLFHV�� LQ� OLQH� ZLWK� GHVLJQDWHG� SULRULWLHV� RXWOLQHG� LQ� QDWLRQDO� SULRULWLHV�� LQ�
IRUPHG�E\�JLUO-OHG�DQG�ZRPHQ¶V�ULJKWV�RUJDQL]DWLRQV�DQG�H[LVWLQJ�FRPPLWPHQWV�DQG�V\VWHPV� WR�HQG�JHQGHU-EDVHG�
YLROHQFH�DJDLQVW�ZRPHQ�DQG�JLUOV�LQ�DOO�WKHLU�GLYHUVLW\�� 
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WRU�VHUYLFHV�E\������� 

6(59,&(�'(/,9(5< 
�,QFUHDVH�DZDUHQHVV�RI�DQG�DFFHVV� WR� FRRUGLQDWHG�� VXUYL�
YRU-FHQWHUHG�� FRPSUHKHQVLYH�� TXDOLW\� DQG� DIIRUGDEOH� SR�
OLFH��MXVWLFH��KHDOWK�DQG�VRFLDO�VHUYLFHV�IRU�ZRPHQ�DQG�JLUOV�
LQ� DOO� WKHLU� GLYHUVLW\� ZKR� KDYH� EHHQ� VXEMHFWHG� WR� JHQGHU-
EDVHG� YLROHQFH� LQFOXGLQJ� IRU� DGROHVFHQW� JLUOV� DQG� \RXQJ�
ZRPHQ� DQG� LQ� UHVSRQVH� WR� &29,'-��� DQG� RWKHU� FRQIOLFW�
DQG�FULVLV�FRQWH[WV��(QVXUH�WKDW�PHQWDO�KHDOWK�DQG���� 
VH[XDO� DQG� UHSURGXFWLYH� KHDOWK� VHUYLFHV� DGGUHVV� JHQGHU-
EDVHG�YLROHQFH�DQG�DFW�DV�DQ�HQWU\�SRLQW�IRU�VXUYLYRUV¶�DF�
FHVV�WR�VXSSRUW�VHUYLFHV�� 

),1$1&,1*� 
,QFUHDVH� SXEOLF� DQG� SULYDWH� ILQDQFLQJ� DQG�
JHQGHU-UHVSRQVLYH�EXGJHWLQJ��DW�VHFWRUDO�DQG�
FURVV� VHFWRUDO� OHYHO� DQG� WR� VSHFLDOL]HG� DQG�
JUDVVURRWV�ZRPHQ¶V�ULJKWV�RUJDQL]DWLRQV���IRU�
VFDOH� XS� RI� TXDOLW\�� DIIRUGDEOH� PXOWL-VHFWRUDO�
VHUYLFHV� WR� VXUYLYRUV� RI� JHQGHU-EDVHG� YLR�
OHQFH�DJDLQVW�ZRPHQ�DQG�JLUOV� LQ�DOO� WKHLU� GL�
YHUVLW\� 

$&&2817$%,/,7<� 
6WUHQJWKHQ�FRRUGLQDWLRQ�RI�PXOWL-VHFWRUDO�
VHUYLFH�SURYLVLRQ�DQG�DSSO\�DFFRXQWDELO�
LW\�PHFKDQLVPV� WR�HQVXUH�DGKHUHQFH� WR�
DJUHHG�JOREDO�VWDQGDUGV�RI�VHUYLFH�SURYL�
VLRQ� IRU� VXUYLYRUV� RI� JHQGHU-EDVHG� YLR�
OHQFH�DJDLQVW�ZRPHQ�DQG�JLUOV�LQ�DOO�WKHLU�
GLYHUVLW\� 

&$3$&,7<�%8,/',1*� 
6WUHQJWKHQ�FDSDFLWLHV��OHDGHUVKLS�DQG�DFFRXQWDELOLW\�RI�SROLFH��
MXVWLFH��KHDOWK�DQG�VRFLDO� VHUYLFH� LQVWLWXWLRQV� WR�SURYLGH�FRP�
SUHKHQVLYH�� FRRUGLQDWHG�� VXUYLYRU-FHQWHUHG� DQG� TXDOLW\� VHU�
YLFHV� WR�DOO�JHQGHU-EDVHG�YLROHQFH�VXUYLYRUV� LQFOXGLQJ�E\�DS�
SO\LQJ�D�IRFXV�RQ�LQWHUVHFWLRQDOLW\�WR�DGGUHVV�LQVWLWXWLRQDO�GLV�
FULPLQDWLRQ�� JHQGHU� VWHUHRW\SHV�� DQG� QRUPV� WKDW� SHUSHWXDWH�
JHQGHU-EDVHG� YLROHQFH� DJDLQVW� ZRPHQ� DQG� JLUOV�� UH-
YLFWLPL]DWLRQ�DQG� LPSXQLW\��%XLOG�VSHFLDOLVW�JHQGHU-EDVHG�YLR�
OHQFH�H[SHUWLVH�LQ�UHVSRQVHV�WR�KXPDQLWDULDQ�HPHUJHQFLHV��DW�
ILHOG� OHYHO� DQG� LQ� VHQLRU�PDQDJHPHQW�� LQFOXGLQJ� WKURXJK� GH�
SOR\PHQW�RI�*%9�H[SHUWV�IURP�WKH�RXWVHW�RI�D�FULVLV�� 
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